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A study of operational management which involves planning, controlling for
production of goods and services. Moreover, it concerns the area of product design,
process and technology for operations, quality management, project management,
forecasting, inventory management, capacity planning, resource requirement
planning. It also aims to provide the knowledge of supply chain management from
upstream industry to downstream industry in order to increase the effectiveness and
sustainable competitive advantage.
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VERMA and BOYER. OPEATIONS & SUPPLY CHAIN MANAGEMENT:

WORLD CLASS THEORY AND PRACTICE. SOUTH-WESTERN CENGAE Learning”. 2010.
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